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ScanShell Install Instructions

(Version 9.29 and above)




Before installing the scanner
· Please install Access Sentry prior to installing your scanner.

· Do not connect your scanner to the pc before installing the SDK.

· You must uninstall all previous scanner SDK’s before installing the new SDK.  To do this go to “Add/Remove Programs” and uninstall all Bizcom and SDK programs.  The two programs will be listed in "Add/Remove Programs" as "SDK Version x.xx.x" and "BizCOM Version x.x" (Note: SDK version 9.29 removed the Bizcom SDK as a separate install so it may not be listed if you had version 9.29 or greater)
Install the SnapShell:
1. Install the SDK software:
a. Go to http://www.ci3software.com/support and click on the SDK scanner install link to download the zipped file.
b. Launch the downloaded Setup.exe install.  Click ‘Next’ on the Welcome screen and click ‘I agree’ on the license agreement.

c.    Click the ‘Browse’ button.
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d. Browse to the shown path below.  IMPORTANT NOTES:  If you do not have a scanshell folder you will need to create one first.  Also, the install may add the text “\SDK” on the end of the path once you select the scanshell folder, please remove this text before clicking “OK” so that it installs it into the “scanshell” folder itself.  Click ‘OK’.
e. Confirm the destination folder is as shown with no \SDK at the end.  Click ‘Next’.
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f.    Select the appropriate components from the list.  IMPORTANT NOTE:  You will never select anything other than the first two options. Clear any other checkboxes that are checked.  Click ‘Next’.
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g. Select the appropriate scanner from the scanner list.  You will only have one scanner selected:  ScanShell 800\R (Vista Compliant), ScanShell 1000 (Vista Compliant) or SnapShell Camera (Vista Compliant).  Click ‘Next’.
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h. Click ‘Next’ on the Start Installation screen, and ‘Finish’ once successfully installed.  Reboot your pc.
2. After the machine is rebooted and you are logged on, connect the scanner to an open 
USB port on the back of the machine.                                       
3. Found New Hardware Wizard:  If this is the first time attaching a scanner to your machine     the Windows “Found New Hardware Wizard” should run.  On the first screen select “No, not at this time”.  Select “Install the software automatically”, click ‘Next’.  Continue the wizard until the installation is finished.  If at any point during the installation a Windows XP compatibility screen appears, click on the ‘Continue Anyway’ button. 
Open Access Sentry and “Enable Scanning” on the “ID Scanner / Barcode” tab in the Setup screen.  You are now ready to start scanning.[image: image8.png]



